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Contact 

(079) 083 8499 

dmapekula@gmail.com 

 
Objective 

A dedicated and detail-oriented individual with a strong background 

in Applied Mathematics and Computer Science experienced in 

transforming large operational datasets (69K+) into actionable 

insights. Leverages a unique blend of analytical rigor and hands-on 

experience in tech support to bridge the gap between technical 

operations and contextual datasets, to further drive efficiency and 

innovation. 

Education Experience 

2015: Completed Matric at 

Wesbury College of Science 

Data Analyst (Business Intelligence & Reporting) 

Nkqubela Technologies 

 August 2024- Current  

Bachelor of Science in Applied 

Mathematics (ECP) 

Majored in Applied Mathematics 

and Computer Science WSU 

2016 - 2019 (Incomplete due to 

financial reasons) 
 

Microsoft Certified: Power BI 
Data Analyst Associate 

In-progress 

 

 

Aligned project metrics with strategic business needs through meticulous 
objective tracking. 
- Analysed and maintained primary operational dataset exceeding 69 000 

records alongside secondary datasets of 20 000 and 17 000 records 
ensuring data integrity and availability.  

 
Delivered timely data insights to stakeholders, effectively communicating 
findings to non-technical audiences. 
- Provided opportunity for quick operational actions through progress and 

anomaly tracking. 
- Delivered multi-frequency reporting:  
- 3 streams of daily operational reports,  
- weekly performance and QA team reports 
- Monthly executive reports and presentations 
- Quarterly strategic reports 
- Annual HR report 
 
Enhanced data integrity by reducing errors and implementing improved 
quality control processes.  
- Improved data reliability by working with QA team resolving errors during 

collection phase, establishing regular quality checks that reduce post-
processing and educating the team on end-to-end data lifecycle. 

- Managed data backup protocols with administrators to reduce risk by 
preventing data loss. 

 
Optimized reporting through the development and maintenance of Power BI 
Dashboards. 
- Designed and deployed 7+ dashboards through Power BI, 1 python 

dashboards, improving real-time operational visibility. 
 
Streamlined operations by collaborating with IT staff to improve system 
performance and maintaining detailed records of solutions and backups 
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 Junior Tech Support 
Bolder Group 
May 2021- November 2023 

 

Assisted with the installation, configuration, and maintenance of 
computer systems and networks. 
Responded to technical support tickets and provided timely 
solutions to technical issues. 
Conducted software and hardware troubleshooting, ensuring 
minimal downtime. 
Assisted in the setup and deployment of new equipment and 
software updates. 
Maintained accurate records of issues and solutions for future 
reference. 
Collaborated with senior technicians and IT staff to improve overall 
system performance. 
Maintained knowledge base documentation improving first-time 
resolution rates. 

 

Computer Lab Assistant (Information Literacy Department) 

WSU CLTD 

July 2019 - October 2019 

 
Assisted students with various software to effectively produce academic 

level work, including online university platforms, Microsoft Word, Excel, 

and PowerPoint. 

Supported lecturers with various teaching and evaluation tools that 

improved teaching and learning. 

Responsible for computer software installation, repair, and updates. 

Managed tracking of new, outdated, and broken stock to prevent loss of 

equipment. 

‘   
Lecturer Assistant 

 WSU 

 2017 - 2018 

 

 Managed appointment scheduling for lecturers. 

Typed and proofread academic reports to ensure legibility. 
  Designed posters and pamphlets for academic events and information   
dissemination. 
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Technical Skills 

• Data & Analytics: 

Power BI, Excel 

(advanced) 

• Database 

Management: SQL 

Server, MySQL 

• Programming 

languages: Python, 

Java, C++, HTML, 

CSS, JavaScript 

• Version Control: 

GitHub 

• Technologies: Power 

BI, VS Code, Figma 

• Office Ecosystems and 

operating systems: 

SharePoint, Teams, 

Outlook, Power 

Automate. Windows, 

Linux, macOS 

• Proficient in 

troubleshooting and 

resolving analytical, 

software and hardware  

issues. 

• Strong understanding of 

computer networks and 

system administration. 

• Knowledge of 

programming languages 

such as Python, Java, 

and C++. 

• Excellent problem- 

solving and analytical 

skills, Data validation, 

Data Lifecycle 

Management, 

Business Intelligence 

reporting, KPI 

Tracking 

Projects and Achievements 

   
 

Website Development: Developed a website of the project, such 

as a software application or a network setup], demonstrating strong 

problem-solving skills and technical proficiency. 

 

 

Database Projects 

Library Management System: Design a database and front-end 

interface for managing library books and members. 

Asset Management log: Design a database for asset record keeping. 

 

Student Information System: Build a system to manage student 

records, courses, and grades. 

 

Hobbies and Interests 

• Logo and Slogan designs. Branding and Identity design. 

• Coding: Adequate in HTML5, CSS, JavaScript, MySQL, 
C++, Java (Object Oriented programming on windows IDE 
and Linux Terminal) currently learning Python. 

• Computer Skills: Microsoft Excel, Word and PowerPoint. 
Adobe Photoshop, Autodesk Sketchbook. Network Security 
and Big Data (Basics) through IBM. 

• Reading and creative writing. Puzzle and Problem solving. 
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Domain Knowledge 
• IT Service Management  
• Web Development. 

 
Soft Skills 

• Problem Solving and 

Process Optimization 
• Cross-functional 

Collaboration and 

communication 
 

 

Leadership 
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